SUGGESTED HYGIENIC AND SOCIAL DISTANCING ACTIONS

The COVID-19 pandemic has created unprecedented challenges for the world. Even if the
current challenges of COVID-19 were to dissipate, the concern and need to protect museum
and exhibition staff and visitors from viruses will remain for the foreseeable future.

Action 1: Ensure social distancing

Limit the number of visitors allowed into the exhibition space to respect social distancing
rules.

e Introduce a quota per hour to spread the number of visitors safely throughout the day.

When visitors buy their tickets online, they will be asked to choose a timeslot. They
would be allowed to start their visit up to one hour after the time slot they have chosen.

e When at the museum, visitors are instructed to keep a minimum of 1.5 m from others.

e The number of visitors allowed simultaneously in a single room will depend on its size.
The allowed number of visitors per room will always be indicated at its entrance.

e Group visits have to be planned in advance through reservation, preferably to take place
outside peak times.

e One-way visit throughout the museum/exhibition is advisable to help can help social
distancing. Visitors will be asked to stick to the trail.

e Allinteraction between staff and visitors must be without direct contact.

Action 2: Distribute masks and gloves

e Use of masks and gloves is mandatory for all visitors.
e Masks and gloves would be available for purchase at the museum entrance.

e Masks and gloves should be stored behind the desk and away from any public area. They
should be placed in a way that staff can remove and touch them one at a time.

e The distribution of masks and gloves are handed to visitors without any direct contact
between the staff and visitor. Masks should be handed by the strap only. Gloves are
handed touching only the sleeve part of the glove.



Action 3: Sanitise audioguides

Audioguides are important enhancers, and sometimes a necessary part, of museum
experiences. Yet audioguides are especially susceptible to contamination. A single
audioguide may be handled by many persons in one day. In the current times where the
general public is especially wary of viruses, museums are concerned that audioguides may no
longer be offered as part of an ideal exhibition experience.

Fortunately, Look2innovate® has a solution, developed by its team with decades of
experience in the museum sector, along with a public health expert?.

e Look2innovate® is immediately offering the Look2Sanitise® boxes as the ideal and
scientific-proven solution for the simple yet genius santisation of audioguides.

e The number of Look2sanitise boxes that is needed is calculated by determining the
maximum possible number of visitors (calculated at the highest peak periods, or the
maximum allowed visitors” number in the building):

Nbr of boxes = (Maximum flow of visitors per hour at peak / 6 / 25) + 2

(divided by 6 as the sanitizing time is set at 10 mins, or 1/6™ of an hour. It is divided by
25 as each box can contain 25 audioguides on average).

An additional two boxes are needed to take into account practical operational
constraints.

e For example:
If the maximum flow of visitors is at 300 visitors per hour, then the required number of
boxes is:
300/ 6/ 25 =2 boxes, + additional 2 = total 4 boxes to take into account operational
constraints.

e The Look2sanitise boxes are placed before the distribution point to make sure that all
units used have been sanitized and are ready to be distributed for use.

e The sanitizing operation is extremely simple:

All you need to do is place your equipment inside the box and close its cover.

Closing the cover triggers the UV-C germicidal light inside the box to turn on and initiates
the timer (10 minutes*). The external LED indicator glows red to indicate that the
sanitisation is taking place. Once the 10 minutes have passed, the LED indicator glows
green to indicate that sanitisation is complete and the box may now be opened for
collecting of the units.

e Ideally, the sanitising is organized on a first in — first out basis.

! Doctor of Public Health from Johns Hopkins University.



Action 4: Ensure a clean environment

e Only payments by card are accepted at the ticket desk.

e Lockers in the cloakroom are disinfected after each use and are kept available for the
visitors to use.

e Elevators are restricted for use by those with reduced mobility, and buttons cleaned after
each use.

e Security check at the entrance is carried out by security staff without touching the
visitors’ belongings.

e Large bags and trolleys will not be allowed. Visitors will only be allowed to carry small
handbags and backpacks.

e Public sanitary facilities and other high-traffic areas (handles, doors) will be cleaned on a
regular basis.

e Disinfection gel and/or wipes will be available at the e-ticket counters, cash registers and
the museum shop.

Action 5: Training of Staff *

All staff should be trained on the

e proper usage of the Look2Sanitise boxes,
e social distancing between themselves and the public,

e proper usage of masks and gloves, as well as instructing visitors on use when distributing
masks and gloves,

e how to interact with the public to avoid any risk of contamination,

e how to explain the Look2Sanitise process to the public to reassure them that the
sanitised audioguides pose no contamination risk, and on any other related questions.

* A Look2Sanitise guidelines document and presentation will be made available for staff on
the proper use of Look2Sanitise boxes, as well as on the use of masks and gloves.



