
Look Multimedia International Returns Form  
Please complete this form fully and include a paper copy with the unit that 

you send back to us. Please use one form per unit and provide as much 

detail about the problem as possible to enable us to resolve the issue as 

quickly as possible. Please write clearly in either English or French. 

 

 
Company name 

 
Contact person 

 
Phone number 

 
e-mail 

 
Product returned 

  
Serial number 

 
 
             
 
Please list all the contents (including cables, etc.) contained within this package:  

 

 

 

 

 

 

Please give a detailed description of the problem: 
 

 

 

 

 

 

 

 

 

 

 

Please package unit carefully and send to: 
 
 
Look Multimedia International 
Care of:  RSF Europe 
Route d’Arlon, 10b 
L-7471 SAEUL 
G.D. of Luxembourg 
    

 

 

 

 

Date:                Signature : 
 
 
 
RSF Europe SA 

Route d’Arlon, 10b L-7471 SAEUL 
tel: +352 49 74 20 40   fax: +352 49 74 20 50    

E-MAIL : info@look-int.com    www.look-int.com 

INTERNAL USE ONLY 
 
Date received : 
 
All items as listed : 
 
Problem confirmed  : 
 
WS ref  : 
 
Notes : 
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